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TAKE CONTROL OF PAYMENT 
PROCESSING AT YOUR 
FINGERTIPS 

Self-service online portal - PayCenter

Functionalities include:

• Make payments online via credit card

• Download invoice copies directly

• View orders and invoices

• View account history

This document will walk you through how to use the 

PayCenter. Let’s go!!!!!
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ACCESS TO PAYCENTER

Access to PayCenter with just a few clicks

1. Login to Hilti Online www.hilti.com.hk. If you are not yet a user, 

please register first.

2. Click your username and select PayCenter under Orders 

column.

3. If your email address is registered with multiple accounts, you 

will be asked to select the account to view.

4. After you select the account, you will be diverted to PayCenter 

page.
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HOW TO USE PAYCENTER?

Invoice Page

1. View amount of open invoices up to the current moment:

2. Past due invoices are shown in red color:
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HOW TO USE PAYCENTER?

Invoice Page

3. Pay open invoices

- Click on the PAY button and the remaining invoice amount will 

be copied in the Payment Amount box.

- Then click PROCEED TO PAYMENT button

- You will be diverted to the credit card information page. 

Please submit your credit card information and your billing 

address to process the payment.

- Do not close your browser until you see the message below:
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HOW TO USE PAYCENTER?

Invoice Page

4. View or download invoice copy

- Click on the invoice number you want to view.

- Then the invoice copy will be shown. You can print it out or 

save it to your PC:
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HOW TO USE PAYCENTER?

Invoice Page

5. Download open invoice data into csv / excel file

- Click EXPORT OPEN INVOICES button

- Then you will have csv / excel file downloaded.
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HOW TO USE PAYCENTER?

Account History Page

1. View opening balance within a date range

- You can filter the transactions by date range

- Then you will see the transactions that were made within the 

defined date range, including the unpaid invoices (shown as 

invoice type) and paid invoices (shown as Payment).

2. View or download invoice copy

- Click on the invoice number and you will see the invoice copy.

- You can print out the invoice or save it in your PC.
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HOW TO USE PAYCENTER?

Account History Page

3. Export Account History into csv or excel file

- Click EXPORT ACCOUNT HISTORY button and the file will 

be downloaded.

- The list looks like the below:
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THANK YOU

Hilti (Hong Kong) Limited

Contact our

Customer Service Hotline

Hong Kong: 852 8228 8118 

Macau Toll-free: 00800 8228 8118

WhatsApp: 852 30016188 

hksales@hilti.com

www.hilti.com.hk
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