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Subject: Time Promise Exclusion for Repair Orders

Please be informed that the following special non-working dates would be excluded from our time
promise calculation for repair orders.

1) 22M—24™" Jan 2020
2) 30t —31%t Jan 2020

Should you have any question or need further information, please contact your Hilti Account
Manager or our Customer Hotline in Hong Kong: 8228-8118 or in Macau: 00800-8228-8118 (toll
free).

We thank you in advance for your understanding and look forward to serving you again!
With best regards,

Your Tool Services Team
Hilti (Hong Kong) Ltd.



