
1) Valid until 31.12.2020. All prices subject to change. 

”N/A” indicates non-reparable items which are not covered by Hilti Tool Services and warranty.

2) Unless otherwise specified, parts of drilling and driving tools are kept normally for 7 years for repair services (15 years for breaker) or 

Hilti will provide trade-in offer if parts are unavailable.

Hilti Tool Service – Breaker

Product Group Type

Production 

Period

(YY/MM)

No Cost 

Period 

(Year)

Repair Cost 

Limit1)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Breaker

TE 500-X 2008/01 – 1 780.00

TE 800-AVR 2015/02  – 2 1,850.00

TE 1000-AVR 09/05 – 15/12 2 2,450.00 31.12.2030

TE 1000_AVR new 2014/06 – 2 2,450.00

TE 1500 2009/11 – 2 3,008.00 TE 2000

TE 2000-AVR 2 2,905.00

Product Group Type

Production 

Period

(YY/MM)

No Cost 

Period 

(Year)

Repair Cost 

Limit1)

(HKD)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Cordless Drill / 

Drive

SF 2-A 2016/01 – 1 N/A N/A

SFD 2-A 2016/01 – 1 N/A N/A

SF 14-A 2011/05 – 2 423.00

SFC 14-A 2011/04 – 2 320.00

SFH 14-A 2009/04 – 2 494.00

SF 22-A 2009/04 – 2 479.00

SF 6-A22 2017/01 – 2 574.00

SFC 22-A 2011/04 – 2 325.00

SFH 22-A 2009/04 – 2 544.00

SF 6H-A22 2 557.00

ST 1800-A22 2011/09 – 2 883.00

Cordless Impact 

Drive

SID 2-A 2013/01 – 1 N/A N/A

SID 14-A 2011/06  – 2 532.00

SID 22-A 2012/01 – 2 335.00

SID 4-A22 2017/03 – 2 479.00

Cordless Impact 

Wrench

SIW 14-A 2011/06 – 2 586.00

SIW 22-A 2012/01 – 2 573.00

SIW 22T-A 2010/09 – 2 712.00

Corded Driver ST 1800 2003/05 – 1 900.00

Hilti Tool Service – Drill and Drive



1) Valid until 31.12.2020. All prices subject to change. 

”N/A” indicates non-reparable items which are not covered by Hilti Tool Services and warranty.

2) Unless otherwise specified, parts of rotary hammers are kept normally for 15 years for repair services or 

Hilti will provide trade-in offer if parts are unavailable.

Product Group Type

Production 

Period

(YY/MM)

No Cost 

Period 

(Year)

Repair Cost 

Limit1)

(HKD)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Corded 

Rotary 

Hammer

TE 2 2007/03 – 2 350.00

TE 2-M_02 2007/03 – 2 609.00

TE 2-S_02 2007/03 – 2 517.00

TE 6-S 02/08 – 11/12 2 690.00 31.12.2026

TE 7 2010/11 – 2 600.00

TE 7-C 2006/04 – 2 854.00

TE 15-C 98/05 – 04/12 2 N/A 31.12.2019

TE 16 04/04 – 10/12 2 N/A TE 30 31.07.2017

TE 16-C 04/04 – 10/12 2 N/A TE 30-C-AVR 31.07.2017

TE 25 97/01 – 07/12 2 N/A TE 30 G2 31.07.2017

Corded Com-

bi Hammer

TE 30 G2 2017/06 – 2 1,170.00

TE 30-C-AVR 2009/05 – 2 1,405.00

TE 40 2007/04 – 2 1,926.00 TE 30 G2

TE 50 AVR 2007/02 – 2 1,471.00

TE 55 96/05 – 04/12 2 N/A TE 60 31.07.2017

TE 56 03/03 – 09/09 2 N/A TE 60 31.07.2017

TE 60 2008/09 – 2 2,017.00

TE 60-ATC 2011/06 – 2 3,049.00

TE 70 2007/09 – 2 4,315.00

TE 70-ATC 07/09 – 14/12 2 3,831.00 31.12.2019

TE 70-ATC-AVR 2013/01 – 2 5,050.00

TE 70-AVR 2 3,800

TE 76-ATC 00/01 – 08/12 2 N/A TE 70-ATC 31.07.2017

Cordless 

Rotary 

Hammer

TE 2-A 04/01 – 13/12 2 550.00 31.12.2020

TE 2-A22 2012/02 – 2 550.00

TE 4-A22 2010/05 – 2 596.00

TE 6-A_01 99/06 – 10/12 2 N/A TE 6-A36-AVR 31.07.2017

TE 6-A_02 06/04 – 10/12 2 N/A TE 6-A36-AVR 31.07.2017

TE 6-A36-AVR 2010/04 – 2 1023.00

TE 7-A 06/09 – 14/12 2 1,370.00 31.12.2029

TE 30-A36 2013/01 – 2 2,150.00

TE 60-A36 2 3,482.00

Hilti Tool Service – Drilling and Chiseling



1) Valid until 31.12.2020. All prices subject to change. ”N/A” indicates non-reparable items which are not covered by Hilti Tool Services and warranty.

2) No-cost warranty for heavy diamond tools (DD350 & DD500) with operating hour counter : 2 years or 200 hours (whichever is reached first)

3) Unless otherwise specified, parts of angle grinders and saws are kept normally for 7 years for repair services (15 years for diamond tool) or 

Hilti will provide trade-in offer if parts are unavailable.

4) AG180-20D comes with 2 times free repair service in the first year of purchase. 

Hilti Tool Service – Diamond Coring & Sawing

Product Group Type
Production Period

(YY/MM)

No Cost 

Period 

(Year)

Repair Cost 

Limit1)

(HKD)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Diamond

Coring

DD 30-W 2017/05 – 2 4,902.00

DD REC-1 2000/04 – 2 3,975.00

DD VP-U 2010/01 – 2 2,000.00

DD120 2007/07 – 2 2,700.00

DD160 2012/01 – 2 3,981.00

DD 200 2014/03 – 2 4,800.00

DD 350 2015/03 – 22) 15,968.00

DD 500 2015/03 – 22) 17,500.00

Track Sawing
DS TS20-E 2010/09 – 12) 79,580.00

DST 20-CA 12) 28,000.00

Wire Sawing DS WS 15 2008/10 – 1 83,326.43

Product Group Type

Production 

Period

(YY/MM)

No Cost 

Period 

(Year)

Repair Cost 

Limit1)

(HKD)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Angle Grinders

AG 100-7S 2014/05 – N/A N/A N/A

AG 100-8S 2014/05 – N/A N/A N/A

AG 180-20D 2014/05 – 14) 523.00

DAG 100-S 09/01 – 14/12 1 247.00 31.12.2021

DAG 125-S 06/09 – 16/12 1 519.00 AG 125 15-DB 31.12.2023

DCG 125-S 06/09 – 17/12 1 597.00 AG 125 15-DB 31.12.2024

AG 125 15-DB 2017/01 – 1 900.00

AG125 A-22 2012/02 – 1 725.00

AG125 A-36 2016/01 – 1 725.00

Reciprocation

Saws

WSR 22-A 2009/09 – 2 800.00 SR 4-A22

SR 4-A22 2 791.00

SR 6-A22 2 1,009.00

WSR-36A 2008/01 – 2 1,248.00 SR 30-A36

SR 30-A36 2 1,170.00

WSR 900-PE 2003/07 – 2 842.00

Jig Saws
WSJ 750-ET 03/09 – 16/12 2 1,074.00 31.12.2023

WSJ 850-ET 03/09 – 16/12 2 1,068.00 31.12.2023

Circular Saws

SCM 22-A 2012/03 – 2 780.00

SCW 22-A 2011/04 – 2 862.00

SC 70W-A22 2015/06 – 2 990.00

Band Saws SB 4-A22 2 678.00

Hilti Tool Service – Cutting, Grinding & Sawing



1) Valid until 31.12.2020. All prices subject to change. ”N/A” indicates non-reparable items which are not covered by Hilti Tool Services and warranty.

2) The charge for calibration service is not covered by Hilti Tool Service warranty. Test Result values areincluded in the Calibration Fee.

3) No Cost Period is excluded for PM 4-M since purchased from 2019

3) Unless otherwise specified, parts of measuring tools are kept normally for 5-7 years for repair services ( 7 year for vacuum cleaner ) or 

Hilti will provide trade-in offer if parts are unavailable.

Hilti Tool Service – Vacuum Cleaner

Product Group Type
Production Period

(YY/MM)

No Cost 

Period 

(Year)

Repair 

Cost Limit1)

(HKD)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Calibration 

fee2)

(HKD)

Laser Range 

Meters

PD 4 07/09 – 13/12 1 N/A PD S N/A 2,160.00

PD 5 2011/07 – 1 N/A PD S N/A 2,160.00

PD40 07/04 – 14/12 2 N/A PD-E 31.12.2019 2,160.00

PD42 07/04 – 14/12 2 N/A PD-E 31.12.2019 2,160.00

PD-I 2014/01 – 2 N/A PD-E 2,160.00

PD-E 2014/01 – 2 N/A 2,160.00

Multi-Directional 

Lasers

PML 42 10/12 – 15/12 2 N/A PM 2-L 31.12.2020 2,160.00

PMC 46 2010/01 – 2 2,662.00 2,160.00

PM 2-L 2012/12 – 2 727.00 2,160.00

PM4-M 2012/12 – 23) 1,263.00 2,160.00

Rotating Lasers

PRI 2 07/02 – 15/12 2 4,846.00 31.12.2020 2,570.00

PRE 3 09/03 – 13/12 2 N/A PR 2-HS 31.12.2018 2,570.00

PR 3 2012/01 – 2 5,080.00 2,570.00

PR2-HS 2013/07 – 2 4,736.00 2,570.00

Detection 

Systems

PS 30 2010/01 – 2 900.00 PS 50 2,060.00

PS 35 10/01 – 15/12 2 1,720.00 PS 50 31.12.2020 2,060.00

PS 38 10/07 – 15/12 2 2,321.00 PS 50 31.12.2020 2,060.00

PS 50 2014/09 – 2 2,948.00 2,060.00

PS 200 2004/11 – 2 35,000.00 5,810.00

PS 250 2013/01 – 2 57,687.00 5,810.00

PS 1000 2012/01 – 2 78,618.00 5,810.00

Product Group Type

Production 

Period

(YY/MM)

No Cost 

Period 

(Year)

Repair Cost 

Limit1)

(HKD)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Vacuum cleaner

VC 20-U(M) 2008/04 – 2 2,042.00

VC 40-U(M) 2008/01 – 2 2,043.00

VC 40-U(M)-Y 2013/01 – 2 6,518.00

Hilti Tool Service – Measuring Systems 



1) Valid until 31.12.2020. All prices subject to change. 

”N/A” indicates non-reparable items which are not covered by Hilti Tool Services and warranty.

2) Unless otherwise specified, parts of direct fastening tools are kept normally for 10 years for repair services or 

Hilti will provide trade-in offer if parts are unavailable.

Hilti Tool Service – Direct Fastening

Hilti Tool Service – Cordless Lamp

Product Group Type

Production 

Period

(YY/MM)

No Cost 

Period 

(Year)

Repair Cost 

Limit1)

(HKD)

Successor 

Product 

2)Repair service 

until

(DD.MM.YYYY)

Power-actuated 

(DX)

DX 36 90/06 –16/12 2 2,356.00 DX 2 31.12.2031

DX 2 2014/09 – 1 1,244.00

DX 36-M 90/06 –07/12 2 1,770.00 31.12.2022

DX 76 MX 2004/09 – 2 6,396.00

DX 350 76/17 –04/12 2 N/A 31.07.2017

DX 351 2000/09 – 2 2,450.00

DX 450 83/03 –16/12 2 4,000.00 31.12.2031

DX 450 SCT 1983/03 – 2 7,175.00

DX 460 02/06 –17/12 2 1,865.00 31.12.2032

DX 5 2017/06 – 2 2,650.00

DX A-40 94/03 –03/12 2 N/A DX 460 31.07.2017

Gas-actuated (GX)

GX 100 10/09 –11/12 1 N/A GX 3 31.12.2016

GX 120 07/07 –17/12 2 4,582.00 GX 3 31.12.2024

GX 120-ME 07/09 –17/12 2 4,582.00 GX 3 31.12.2024

GX 3 2016/08 – 2 4,582.00

Battery-actuated 

(BX)
BX 3 2016/04 – 2 4,086.00

Product Group Type

Production 

Period

(YY/MM)

No Cost 

Period 

(Year)

Repair 

Cost 

Limit1)

Successor 

Product 

Repair 

Service 

Year

Repair service 

until

(DD.MM.YYYY)

Cordless Lamp

SFL 14-A 2010/09 – 2 N/A N/A

SFL 22-A 2010/09  – 2 N/A N/A

SFL 36-A 2012/09 – 2 N/A N/A

SL 2-A12 N/A N/A N/A

SL 2-A22 N/A N/A N/A

SL 2-A36 N/A N/A N/A

Hilti Tool Service – Battery Charger
Product Group Type

Production

Period

(YY/MM)

No Cost

Period 

(Year)

Repair 

Cost Limit1)

(HKD)

Successor 

Product 

Repair service 

until

(DD.MM.YYYY)

Radio Charger RC 4/36-DAB 2 1,345.00


